_MEMA TECHNICAL
- EDUCATION CENTER

RINNAI TRAINING

OVERVIEW

This one day training is a hands-on complete tear down class conducted by Mark
Hellen and Shawn Doughty of Nelson & Small, Inc. The training will be broken into
morning and afternoon sessions. Shawn will be teaching the morning session focusing
on Rinnai’s water heater, while Mark will teach the afternoon session focusing on the
direct vent heater portion of the course.

Topics covered will include:
e VENTING - lengths and clearances
e INSTALLATION — where to place units, clearances
e OPERATION - how it works

e SERVICING — how to properly do OHMS and voltage readings,
understanding error codes and how to troubleshoot the unit.

This training will include work on (6) Ductless Direct Vent Heaters and (6) Water
Heaters in MTEC’s state of the art training facility. There will be no more than (3)
people per unit.

If you do not have a Rinnai Certification Number, these training sessions
will allow you to sign up for one. We will provide screwdrivers and meters. If
you would like to bring your own meter for your own comfort level, please
feel free to do so.

This course is being held at: Training Sessions run from
MEMA Technical Education Center Morning 8:30AM — 12:00PM

25 Greenwood Road _ T
Brunswick, Maine 04011 Afternoon  1:00PM — 4:30PM

(207) 729-5298 LUNCH FROM 12PM-1PM IS PROVIDED
www.MaineEnergyMarketers.com

Marketers Assoclatlon




REGISTRATION FORM

MEMA Technical Education Center
RINNAI TRAINING

AUGUST 23", 2010
Morning Session — 8:30AM to 12:00PM  Afternoon session: 1:00PM — 4:30PM

MEMA Technical Education Center
25 Greenwood Road Brunswick, Maine 04011
(207) 729-5298 (207) 721-9227 - Fax
www.MaineEnergyMarketers.com

TUITION
$139.00 Member /$239.00 Non-Member

Registration/ Refund Policy
*MEMA Technical Education Center has a maximum and a minimum number of students it will serve per class. If the minimum is not
achieved, all funds paid will be refunded. If the maximum number is achieved, no further registrants will be accepted. All registrations
are on a first-come first-serve basis.
*Payment, in full, must be received by MEMA (5) business days prior to the first day of class for the registrant to be admitted
to the class.
*All funds paid, except the $50 Registration Fee, can be refunded if such is requested no later than (5) business days PRIOR to the
first day of the course. Requests for refunds made within (5) business days of the first day of the course WILL NOT BE HONORED.
*Transfers requested prior to (5) business days of the first day of a course will be permitted with no penalty. If a transfer is requested
within (5) business days of the first day of class, a $100 transfer fee will be charged.

TO REGISTER: PROVIDE INFORMATION BELOW & REMIT WITH PAYMENT

Sponsoring Company

Company Contact Name

Mailing Address

City State Zip
Telephone Email
[] RINNAI Training - # of Students x $139.00/$239.00

Student Names

GRAND TOTAL: $

PAYMENT INFORMATION
Enclosed Please Find: Check Money Order Credit Card (visa, MasterCard)
Visa/MasterCard # - - - Expiration Date  / /

Signature Required:

| have read and acknowledge the Registration/Refund Policy as stated:
Signed by: Date:

PLEASE REMIT TO MEMA P.O. BOX 249, Brunswick, Maine 04011-0249




